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Ranking of the influence of road transport service on social public

SHAN Jian-hua'?, XI En-chong'
(1. School of Economics and Management, Chang’an University, Xi’an 710064, Shaanxi, China;
2. Suzhou Motor Passenger Transport Group Co Ltd., Suzhou 215008, Jiangsu, China)

Abstract: In order to evaluate and rank the influence of 15 typical road transport services on social public
9 evaluating indicators were proposed to judge the extent of influence on social public based on features of
the road transport service. Combined with expert investigation method, public interest factor, environ-
mental factor, development factor and safety factor were obtained by use of principal component analysis.
The evaluation model was established to judge the extent of influence on social public. According to the
calculation results, the position sequence of 15 types of transport services was made based on the extent
of influence. The results show that the preceding 3 types of road transport services with the greatest in-
fluence extent are, in order, dangerous goods transport, urban public transport and rural passenger
transport. The researching conclusion has important directive significance not only to theoretical research
of road transport but also to the formulation of different development policies for various kinds of trans-
port service and the operation and management of transport enterprise. 5 tabs, 1 fig, 11 refs.
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Fig. 1 System of evaluating indicators of influence

of transport service on social public
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Tab. 1 Experts’ evaluation on social public influence factors of transport service
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Tab. 2 Correlation matrix of social public influence evaluating indicators of transport service
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Tab.5 Ranking results of influence of

transport service on social public
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